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Personal Profile
I am a conscientious web professional who enjoys the challenge of linking interactive data systems to user-friendly interfaces.  I particularly like to troubleshoot and solve problems, staying resilient to distractions, and can maintain a good humour under pressure.  Clear communication with the end user is one of my strengths and I always aim to produce designs and processes that ensure people have a consistently positive website experience - and come back for more!
Employment History
Software Developer — Directory Technologies Ltd (www.shoppingbank.com), Ulverston
July 2009 to December 2009
Directory Technologies Ltd is the owner of online marketplace www.shoppingbank.com, a one checkout site for multiple retailers, including stores branded for GMTV and The Independent. They also have a linked social shopping site at my.shoppingbank.com

Achievements
· Major Rebranding and Integration with Partner Site - I had been working at Directory Technologies for a few weeks when we began a complete redesign of the site to bring the marketplace and social functions under the same branding. I had to quickly get to grips with a complex web infrastructure and adapt or recode it to the image concepts coming through from the designer. Working on all levels of the interface, including graphics, workflow and data manipulation, I made a strong contribution to the fresh new look, and both sites re-launched successfully in just 4 months.

· Big Impact in a Short Time - Directory Technologies had to let me go for financial reasons but I know that I made a positive impression with my broad range of knowledge and willingness to get involved in all aspects of the business. Although I was employed as a Software Developer my manager had begun to make use of my IT Support skills so I could assist with the company’s server and network infrastructure. I also created many of the new web sites graphics, using Photoshop, saving money and time for the company on a task that would have been outsourced.

Main Duties
· Web site designer/developer using ASP/VBScript, HTML, XHTML, CSS, MSSQL, JavaScript/JQuery, Adobe Photoshop.

· Bug fixing and new feature development on customer and product management system

· Secondary support on office and web servers

Web Developer — Coordination Group Publications, Broughton-in-Furness
October 2006 to February 2009
As the company’s only web developer, I covered all aspects of website design and maintenance for the busy ecommerce website of the UK’s highest selling educational publisher. 
Achievements 
· Establishment of CGP’s main web presence in the United States (www.cgpeducation.com), including 3 major design revisions in 18 months
· Continual revision and amendments to CGP’s UK website (www.cgpbooks.co.uk), including addressing legacy issues with outdated presentation and processing code.   

Main Duties
· Web site designer/developer using ASP/VBScript, HTML, XHTML, CSS, Adobe Photoshop, 
SQL, JavaScript, Visual Basic 6, C# .NET.
· Managing the Protx VSP Server internet payment system within the UK web site.

· Web server support and administration in Windows, IIS and SQL.
· Consulting and reporting with all levels of the business, including directors and external partners — making good use of my ability to discuss concepts in varying degrees of detail.
I.T. Support Officer — Barrow Borough Council, Barrow-in-Furness 
February 2003 to October 2006
Achievements

Promoted to work on the redevelopment of the Barrow Borough Council web site; 3 years as the primary designer for this site. Design and development of partner web sites, including large online image archive: www.dockmuseum.org.uk/archive/index.asp 
Main Duties
· Web site designer/developer on an ASP content management system; technical infrastructure support and administration in Win2000-2003, active directory, IIS, SQL environment.
· Interpretation and implementation of latest guidelines on usability and accessibility of web sites and other electronic services, e.g. W3C, WAI, RNIB and e-Gov.

· Digital photography and image manipulation, using Photoshop and Fireworks for print / web.

Collections Technician — The Dock Museum, Barrow-in-Furness Borough Council
May 2001 to January 2003
Achievements and Main Duties

Offered a permanent position after one-year contract as Photographic Technician, to continue with active support of ongoing projects, including:

· Design input and implementation of the Dock Museum web site.

· Maintain and promote The Vickers Photographic Archive (see below).

Photographic Technician — The Dock Museum (Vickers Photographic Archive)
May 2000 to May 2001
Achievements and Main Duties

Conservation and computer digitisation of nine thousand historic images, plus involvement in the administration and promotion of the archive as a local and national resource.

Qualifications

Undergraduate Certificate in Web Applications Development: The Open University. 
2002 – 2005 
Six modules at degree levels 2 and 3 in web design, database implementation and server infrastructure: telemat.open.ac.uk/webapps
1. HTML, CSS, usability, accessibility and interoperability.

2. JavaScript for error checking, validation and enhancement.

3. ASP and VBScript for dynamic pages and data processing. 

4. ColdFusion and MySQL for data storage and processing.

5. PHP and MySQL, Open Source tools and applications.

6. Web Server Management, Performance and Tuning

B.T.E.C. National Certificate in Electrical and Electronic Engineering: 
1991 – 1994
Furness College, Howard Street, Barrow-in-Furness, Cumbria.
Skills and Training

Microsoft Training Courses

· Querying Microsoft SQL Server with Transact-SQL
· Implementing and Administering Microsoft IIS

· Upgrading Web Development Skills from ASP to Microsoft ASP.NET (Using Visual Studio)
· Updating Support Skills from Microsoft Windows NT 4.0 to Microsoft Windows Server 2003 (Active Directory administration)

· Administering a Microsoft SQL Server 2000 Database
· Win2000 Network & Operating System Essentials
Web Design / Development and Graphic Design Courses
· Object Oriented Systems Analysis and Design using UML

· Independent Webmasters Association: www.iwanet.org
· Introduction to Java

· Illustrator Level 1

· Introduction to XML
· Intermediate XML
· Introduction to C#
· .NET Development with C#
· Accessibility and Usability Workshop using HTML/XHTML and CSS: www.nomensa.com
· Hardware Firewall Overview
· Computer Graphics Using Adobe Photoshop
Additional Skills

· Good sense of humour; focused team worker; also reliable to work alone; experience of taking the lead on projects; I like to troubleshoot and solve problems.
· Comfortable with public and business communication, in person or using telephone, email etc; internal and external project liaison. 
· Very experienced in scanning, image manipulation and digital photography for print and web.
Interests and Activities

I enjoy reading and watching science fiction, playing PC games, trying to keep fit and “fair weather” gardening.
Additional Information
Born in Britain, I have a current UK Passport and full UK Driving Licence.
References can be provided on request.

You can see current examples of my work at:

www.shoppingbank.com

www.cgpeducation.com
www.auchindrain-museum.org.uk
- 6 page web site created in one weekend from a pdf brochure
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